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METRO ONE SIGNS NEW CONTRACT WITH HAWAIIAN TELCOM

PORTLAND, Oregon — March 29, 2007 — Metro One Telecommunications, Inc.
(Nasdaq: INFO), a developer and provider of Enhanced Directory Assistance® (“EDA”)
and other enhanced telecom services, today announced that it has entered into a multi-
year contract to provide Directory Assistance, EDA and other services to customers of
Hawaiian Telcom, the incumbent local exchange carrier in Hawaii and a leading
telecommunications provider with network investments that support advanced products

and services that keep Hawaii connected and competitive in the global economy.

Metro One will provide its live operator directory assistance services from its
Hawaii call center to both landline and wireless customers of Hawaiian Telcom. The
services available under this agreement include many features beyond those of traditional
directory assistance providers such as turn-by-turn driving directions, restaurant
information, movie listings, sports scores, categorical searches and reverse directory
look-up, information delivery to the phone via Short Message Service (“SMS”) and many
more, including some features that Hawaiian Telcom’s systems currently do not allow it

to offer.

“Metro One was able to deliver the overall solution we needed to service our
customers with its Hawaii call center, its innovative services, and long history of high
quality directory assistance service to carriers like Hawaiian Telcom,” said Mike Brown,

Hawaiian Telcom’s Senior Vice President-Customer Contact Centers and Wholesale



Markets. “With representatives who are familiar with Hawaii’s culture and geography,
and with their best-in-class customer service, solid existing infrastructure and advanced

technical abilities, Metro One will provide excellent service to our customers,” he added.

“Hawaiian Telcom provides high quality, innovative services to its customers in
Hawaii,” said Gary E. Henry, president and chief executive officer of Metro One. “We
look forward to customizing services for the retail and wholesale customers that
Hawaiian Telcom serves throughout Hawaii.  We are excited about providing our

directory assistance solution as part of their offering.”

About Metro One Telecommunications

Metro One Telecommunications, Inc. is a developer and provider of Enhanced Directory
Assistance and other information services. The Company operates call centers located in
the United States. Metro One has handled over 300 million requests for information over
the past two years. For more information, visit the Metro One Telecommunications

website at www.metrol.com.

About Hawaiian Telcom

Hawaiian Telcom is Hawaii’s leading telecommunications provider, offering a wide
spectrum of telecommunications products and services which include local and long
distance service, High-Speed Internet, customized business solutions, wireless services,
and print directory and Internet directory services. For more information, visit:

http://www.hawaiiantel.com.

This press release contains forward-looking statements that are made pursuant to the safe
harbor provisions of The Private Securities Litigation Reform Act of 1995. The forward-
looking statements involve risks and uncertainties that could cause actual results to differ
materially from the forward-looking statements, including, but not limited to, factors
detailed in the Company’s filings with the Securities and Exchange Commission
including recent filings of Forms 10-K and 10-Q. The forward-looking statements should

be considered in light of these risks and uncertainties.



