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METRO ONE SIGNS NEW CONTRACT WITH GLOBALTOUCH TELECOMMUNICATIONS

PORTLAND, Oregon — November 15, 2007 — Metro One Telecommunications, Inc. (Nasdaq:
INFO), a developer and provider of Enhanced Directory Assistance® (“EDA”) and other enhanced telecom
services, today announced that it has entered into a contract to provide live operator directory assistance

services to customers of GlobalTouch Telecommunication’s VolIP customers.

“GlobalTouch is known for providing full featured VoIP applications and services. We work
hard to ensure customer satisfaction and that is why we have partnered with Metro One,” said Cliff Rees,
GlobalTouch President and Chief Operating Officer. “Metro One’s long history of providing stable, high
quality, multi-lingual directory assistance service is a vital part of GlobalTouch’s commitment to our

customers.”

“GlobalTouch has built a solid reputation from the ground up as a leader in VoIP technology,”
said Gary E. Henry, President and Chief Executive Officer of Metro One. “We are thrilled to be partnering

with them in their fast growing market.”

About Metro One Telecommunications, Inc.

Metro One Telecommunications, Inc. is a developer and provider of Enhanced Directory Assistance and
other information services. The Company operates call centers located in the United States. Metro One
has handled over 300 million requests for information over the past two years. For more information, visit

the Metro One Telecommunications website at www.metrol.com.

About GlobalTouch Telecommunications Inc.

GlobalTouch Telecom is a globally recognized VoIP service provider whose award winning ASP VoIP
solution provides organizations the means with which to enter and operate in any size market; scalable
from a few thousand residential or enterprise seats to millions of customers around the world. The product

comprises an all-inclusive, private label (white label) offering and enables carriers, cable telephony



providers (MSOs), resellers, PTTs, ISPs and marketing companies. To learn more about GlobalTouch

Telecom, please call 1 (888) 422-3500 or visit www.globaltouchtelecom.com.

This press release contains forward-looking statements that are made pursuant to the safe harbor provisions
of The Private Securities Litigation Reform Act of 1995. The forward-looking statements involve risks and
uncertainties that could cause actual results to differ materially from the forward-looking statements,
including, but not limited to, factors detailed in the Company’s filings with the Securities and Exchange
Commission including recent filings of Forms 10-K and 10-Q. The forward-looking statements should be

considered in light of these risks and uncertainties.



