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METRO ONE OFFERS NEW IN-BOUND CONTACT CENTER SERVIC ES TO SUPPORT 
CLARISONIC’S NATIONAL TV PROMOTION 

 

PORTLAND, Oregon – December 21, 2007 – Metro One Telecommunications, Inc. (Nasdaq: INFO), a 

provider of inbound and outbound contact center services and other enhanced telecom data services, today 

announced that it has entered into an agreement with Pacific Bioscience Laboratories to provide short-term 

inbound customer service support for their skin care product, CLARISONIC, which was recently promoted 

on a nationally televised day-time talk show.   

“On short notice, Metro One setup a robust infrastructure and launched our solution to support incoming 

calls for our recent television promotion,” said Mike Stull, COO and President of Pacific Bioscience 

Laboratories.  “The Company’s engineering and call center teams conducted a high quality, rapid support 

effort for us.  We received an excellent response to our recent television promotion and were delighted that 

we had the infrastructure and people in place to do business on such a large scale.  Metro One proved to us 

that they are a responsive and high-quality sales partner.” 

“We are very excited about the opportunity to support CLARISONIC with on-demand, customer order 

taking capabilities,” said Gary E. Henry, President and Chief Executive Officer of Metro One.  

“CLARISONIC is another example of our demonstrated ability to leverage our contact center assets 

beyond directory assistance.  Supporting these types calls are a significant part of Metro One’s future and 

we are pleased to have CLARISONIC as one of our launch partners.”   

About Metro One Telecommunications 

Metro One Telecommunications, Inc. is a developer and provider of inbound and outbound contact center 

services and other telecom services.  The Company operates call centers located in the United States.  

Metro One has handled over 300 million calls over the past two years.  For more information, visit the 

Metro One Telecommunications website at www.metro1.com.  

 



   

About Pacific Bioscience Laboratories, Inc. 

Pacific Bioscience Laboratories Inc., located in Bellevue, Washington, is the creator of CLARISONIC Skin 

Care. Used pre-treatment by top dermatologists and spas throughout the country, this patented sonic 

technology has proven to be instrumental in improving facial cleansing, the first and most important step in 

any beauty ritual.  The Company was established by scientists, engineers and the lead innovator of the 

Sonicare toothbrush, one of the best selling sonic-based consumer products of all time. Pacific Bioscience 

Laboratories' mission is to develop and market technically advanced and clinically proven products that 

make a clear difference in skin care. CLARISONIC is distributed through dermatologists, cosmetic 

surgeons, medi-spas and prestige retailers such as Nordstrom, Saks Fifth Avenue, Beauty.com, Sephora, 

and Bliss.  For more information, go to www.clarisonic.com. 

 
This press release contains forward-looking statements that are made pursuant to the safe harbor provisions 

of The Private Securities Litigation Reform Act of 1995.  The forward-looking statements involve risks and 

uncertainties that could cause actual results to differ materially from the forward-looking statements, 

including, but not limited to, factors detailed in the Company’s filings with the Securities and Exchange 

Commission including recent filings of Forms 10-K and 10-Q.  The forward-looking statements should be 

considered in light of these risks and uncertainties. 

 
 


